
WARRANTY VALIDATION

In order to validate the EMC Warranty, the front and back of this form must be completed and returned to EMC. Your AEVIT Serial Number, foundon the EMC 
Invoice, must be documented in the box provided below. Also, the following check list of Final Testing Procedures must be initialed and dated by the trained 
technician performing the work. This is verification that all procedures were completed according to the EMC installation instructions. If a question arises 
concerning one of these steps, contact EMC immediately for assistance.

AEVIT Serial Number:

Final Testing Procedure

Gas / Brake Steering

Secondary Controls

ProcedureProcedure Technician Technician DateDate

Verify Center Calibration 

Verify End-stops 

Test Clutched End-stops 

Test Engage and Disengage

Verify Approved Orthotic Device

Verify Proper Chassis, VIM, Display, & Input 
Device Mounting 

Verify All Secondary Controls Function Properly 

Inspect Cable Routing 

Inspect All Fasteners

Inspect All Connections

Verify Proper AEVIT “Boot Up” & “Boot Down”

Verify User Gas/Brake Direction 

Calibrate Gas 

Perform Stationary Brake Test 

Perform Engine Kill Test 

Verify Park Brake Back-up Operation

Perform Dynamic Accelerator and Brake Test

Verify Approved Orthotic Device 

Verify Proper Chassis, VIM, Display, & Input 
Device Installation & Mounting 

Inspect Cable Routing 

Inspect All Fasteners

Inspect All Connections

Verify Proper AEVIT “Boot Up” & “Boot Down”

Test driven 50 miles must be performed by an EMC certified technician. Signature:

The AEVIT System should be serviced on a regular basis. EMC suggests an initial inspection after 6,000 miles or 6 months of driving the AEVIT and then again 
every 12,000 miles or 1 year thereafter, for the life of the system. The system should always be maintained in a condition which meets all of the above testing 
requirements. Routine service inspections should include each step of the Final Testing Procedures as well as the following: (See installation manual for 
further details).

•	 Inspect/Replace AEVIT Accelerator Cable. The cable should be replaced 
every 3 years or 36,000 miles. Cable replacement must be performed by 
an EMC Dealer only.

•	 Inspect Input Device for signs of wear due to excessive loading.
•	 Inspect/Test Vehicle Brake System.
•	 Inspect/Test EMC Park Brake.
•	 Verify Current Software Revision.
•	 The AUXBAT battery should be replaced at least every 2 years or 24,000 

miles of operation.
•	 Inspect Wire Connections.
•	 Inspect/Test Engine Kill. (Calibrate Gas)

•	 Inspect Encoder and Encoder Gears
•	 Inspect Clutch Mechanism
•	 Inspect Input Device for signs of wear due to excessive loading.
•	 Inspect Vehicle Power Steering System
•	 Verify Current Software Revision
•	 Test AUXBAT (The AUXBAT battery should be replaced every 2 years or 

24,000 miles of operation.)
•	 Inspect Wire Connections.

Gas / Brake Steering

WARNING!! If wear is observed in any component, notify EMC immediately!
WARNING!! Never attempt to operate the AEVIT if the audible alarm is sounding or a diagnostic code is present on the AEVIT 2.0 Display Screen.

END USER CERTIFICATION

The purpose of this Warranty Validation Form is to ensure that you have received the Owner’s Manual and that you understand the service requirements associated 
with this system. Each of the above procedures must be completed and initialed by an EMC dealer. Please read the following statement and sign below:
I hereby certify that the AEVIT function and operation, including System Boot-Up/Boot-Down and Engaging/Disengaging procedures, has been thoroughly 
explained and/or demonstrated to me as outlined in my Owner’s Manual. Further, I have been made aware of the EMC warranty policy and service requirements. 
I understand that all work performed on this unit must be completed by an EMC Dealer. Also, I am aware of my responsibility to meet the above recommended 
maintenance schedule and to maintain proper records of all work / service performed on my system, and I understand that my warranty coverage is dependent on 
whether or not up to date service records are maintained. Finally, I have been given a copy of the Limited Warranty and the Owner’s Manual.

End User Signature End User Name Date

Please make sure your dealer gives you a copy of this document for your records prior to mailing it to EMC



LIMITED WARRANTY

ELECTRONIC MOBILITY CONTROLS, LLC (“EMC”) warrants the product against defects in materials or workmanship only as set forth below.

It is the End user’s responsibility to initial below. By initialing you understand the terms of your Limited Warranty, and acknowledge that your EMC 
dealer has reviewed the terms set forth with you. 

I, the undersigned, have read, fully understand and accept the terms and conditions of the EMC Limited Warranty. I understand that EMC is not responsible 
for labor costs associated with warranty claims 

End User SignatureEnd User Name Date

I, the undersigned, acknowledge that the End User above has read and fully understands this Limited Warranty. 

Dealer SignatureDealer Name Date

WARRANTY PERIOD

AEVIT 2.0

For a period of 5 years, from the date of invoice to your EMC Dealer, 
EMC will repair or replace, at it’s option, any of the following 
components found to be defective in materials or workmanship:

•	 Servomotor(s), Display, Input Device(s), Vehicle Interface 
Module, Drive Module(s), Control Module, and Chassis 

For a period of 1 year from the date of invoice to your EMC Certified 
Dealer all other components found to be defective in materials or 
workmanship will be replaced or repaired at the discretion of EMC. 

WHAT IS NOT COVERED

EMC is responsible ONLY for repair or replacement of the covered 
product, at EMC’s option, by EMC, and is NOT responsible for any 
incidental costs or expenses incurred as a result of any defect in any 
EMC product.  Items not covered by this warranty:

•	 Malfunction or damage caused by fire, accident, misuse, 
abuse, lack of proper maintenance, neglect, improper 
installation, improper adjustment, unauthorized modifications 
or alterations, repairs or attempted repairs by unauthorized 
persons, maintenance by unauthorized persons, the 
mechanical condition of your vehicle, road hazards, failure to 
follow operating instructions, and/or act of God or Nature (i.e., 
weather, lightning, floods, etc.).

•	 Normal wear and tear, including deterioration of trim and 
other appearance items from use or exposure to sunlight.

•	 Cost (including parts and labor) of: roadside assistance, towing, 
replacement vehicles, or alternate transportation.

•	 Cost (including parts and labor) of: transporting your vehicle 
to an EMC Dealer, removing the product from your vehicle, 
shipping the product to EMC or reinstallation of the product in 
your vehicle.

INITIAL HERE 

INITIAL HERE 

INITIAL HERE 

INITIAL HERE 

INITIAL HERE 

No EMC dealer or any other person is authorized to make any 
warranties other than those set forth in this limited warranty or to 
extend the duration of any warranties beyond the time periods set 
forth in this limited warranty on behalf of EMC. 

The End User must maintain and service the product and comply 
with all cautions, precautions and warnings as set forth in the AEVIT 
Owner’s Manuals. This warranty is void if the normal maintenance, 
cautions, precautions or warnings are not followed.

END USER’s DUTIES

HOW TO OBTAIN WARRANTY PERFORMANCE

Transport the vehicle in which the product is installed to the nearest 
EMC Dealer. To find the location of the nearest EMC Dealer, please 
contact EMC’s Service Department at (207) 512-8009. The EMC 
Dealer must then contact EMC to obtain Return Authorization 
before removing the product or component from your vehicle. Once 
EMC has issued Return Authorization, a technician trained to service 
EMC equipment must remove the product or component from your 
vehicle and ship it to EMC at your expense. EMC will not accept the 
return of any product or component unless EMC has issued prior 
Return Authorization. 

To be effective, EMC or an authorized dealer must receive written 
notice of any claimed defect within the applicable warranty period.

EXCLUSION OF CERTAIN DAMAGES

EMC’S LIABILITY FOR ANY DEFECTIVE PRODUCT OR COMPONENT 
IS LIMITED TO THE REPAIR OR REPLACEMENT OF SAID PRODUCT 
OR COMPONENT, AT OUR OPTION, AND SHALL NOT INCLUDE 
DAMAGES OF ANY KIND, WHETHER INCIDENTAL, CONSEQUENTIAL 
OR OTHERWISE. SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY 
TO YOU. 

This warranty extends only to the original retail purchaser from the 
date of the initial retail purchase and is not transferable. 

This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state. 

INITIAL HERE 

INITIAL HERE 

INITIAL HERE 

INITIAL HERE 

By initialing, I understand the AEVIT 2.0 Warranty. Additionally, I understand that EMC is not liable for labor costs charged by an EMC Dealer for 
service issues, including the removal and re-installation of my EMC equipment. INITIAL HERE 

The proper installation of the AEVIT Display is essential for the functionality and performance of the AEVIT System, and for the safety of the End User 
operating the AEVIT System. Failure to adhere to the installation guidelines outlined below may adversely affect the operation of the AEVIT System, 
compromise operator safety, and will lead to a voiding of warranties, liabilities, and support obligations. By initialing, I understand and confirm that 
the following installation requirements were followed for the AEVIT Display:

Clear Line of Sight: The AEVIT Display must be installed in a location that provides a clear, unobstructed line of sight for the customer. The installation 
must ensure that the AEVIT Display is easily visible and readily monitored by the customer during regular use of the AEVIT System. The positioning of 
the AEVIT Display should not be hindered by physical barriers or obstructions that could impair its visibility, functionality, or the operator’s ability to 
safely interact with the AEVIT Display.

Non-compliance with these installation requirements may result in the improper functioning of the AEVIT Display and the AEVIT System, compromise 
the safety of the operator, and will lead to the forfeiture of any warranty coverage, liability, or customer support associated with the product.

INITIAL HERE 

AEVIT INSTALLATION & MOUNTING REQUIREMENTS
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